Jayraj Sanjay Patel
Technical Lead | 8+ Years
Oracle APEX, PL/SQL, Integrations (Salesforce, Dynamics CRM), Generative Al

Email: jayraj.patel1407 @gmail.com
LinkedIn: linkedin.com/in/jayrajpatel14/

Technical Skills

e Oracle: APEX (Interactive Grids/Reports, Approval Workflows, Authorization Schemes, Dynamic
Actions), Oracle Integration Cloud (OIC), Oracle ERP (Financials, Supply Chain), Oracle Fusion Cloud
ERP, OAF, ORDS, Oracle Analytics Cloud, OCI

e Database: Oracle SQL, PL/SQL, Performance Tuning, Data Modeling, Data Migration, VPD, PostgreSQL,
MySQL, SQL Server

¢ Languages & Web: Python, PHP (Codelgniter), JavaScript (jQuery, Three.js), HTML, CSS, Bash

¢ Integrations: REST/SOAP APIs, JSON, OAuth2, Salesforce, Microsoft Dynamics CRM

¢ Reporting: Power BI, Oracle BI, Oracle Reports, JasperReports

¢ Tools & Methods: Git, Postman, Jira, Confluence, Automation Anywhere (RPA), Agile/Scrum

e Al: APEX Generative Al & Al Assistant, Oracle Database 26ai (Al Vector Search, Select Al), OCI
Generative Al, LLM APIs, RAG

Professional Experience

Technical Lead
A.S. Watson | Delhi, India
October 2026 — Current

¢ Leading development and support of an enterprise Oracle APEX application, working across
PL/SQL, JavaScript, jQuery and Three.js.

Software Developer
GAL | Abu Dhabi, UAE
June 2026 — October 2026

e Built and deployed an on-premise Oracle APEX 24.2 application end to end, from requirements
and data modelling to go-live, used by about 50 people.

¢ Wrote the PL/SQL business rules, audit trail and data-level access control, and integrated the app
with Oracle E-Business Suite and Oracle Workflow for approvals and notifications.

Software Developer
Medical Guardian | Philadelphia, PA, USA
February 2023 - February 2026

¢ Led ateam of 4 developers on the APEX and integration work: ran sprint planning and code
reviews, and was the main technical contact for the business.

¢ Delivered 12 Oracle APEX applications (reports, forms, dashboards, approval workflows) used by
230+ people across ERP and CRM teams.

¢ Maintained and extended the company's PHP (Codelgniter) web applications; refactoring and
stricter code reviews brought production incidents down 27%.

¢ For Medical Guardian's acquisition of MedScope, built scheduled jobs and a PL/SQL ETL layer
moving every MedScope order from Dynamics CRM to fulfilment and Salesforce.
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e Added duplicate protection, SKU mapping, error reprocessing and reconciliation checks, then
migrated all MedScope records onto Medical Guardian's platform; afterwards designed an Oracle
Integration Cloud (OIC) re-architecture of the bridge.

¢ Built APEX and Power Bl dashboards for leadership, replacing a weekly report that used to be put
together by hand.

Software Developer
Kellogg's Tolaram (Tolaram Group) | Lagos, Nigeria
October 2018 — August 2022

e Supported and extended Oracle E-Business Suite Finance, Supply Chain and Inventory across the
Tolaram group's companies in Nigeria.

e Built Oracle APEX and Python tools to fill gaps in standard ERP, including a fleet-parts approval app
for BHN Logistics approved from Slack or email.

¢ Built Automation Anywhere bots saving 130+ hours of manual work a month; one reconciles bank
statements against the EBS ledger in 5-10 minutes instead of a month.

e Enhanced the group-wide IT help desk in Oracle APEX, used by finance, logistics, manufacturing,
marketing, HR and other teams: SLA rules, notifications and dashboards.

e Tuned packages, triggers and procedures to speed up a critical month-end batch.

Junior Software Developer
Shreeji Craft | Gujarat, India
August 2017 - September 2018

e Wrote PL/SQL procedures, triggers, and packages to automate order processing and inventory
updates, cutting order processing time by 28%.

¢ Built internal SQL Server applications for day-to-day ERP tasks.

¢ Created 22 Oracle Reports used by operations and management.

Education

Master of Science in Computer Science

Harrisburg University of Science & Technology, PA
August 2022 — August 2024 | GPA: 3.75

Bachelor of Computer Science and Engineering
Babaria Institute of Technology, Vadodara, Gujarat, India
Gujarat Technological University | June 2013 — May 2017 | CGPA: 8.69

Certifications

Automation Anywhere Certified Advanced RPA Professional (V11.0)
Automation Anywhere | Issued Mar 2020



